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New STC trader account checklist

What to have ready to open an account with STC Trader by Get Solar, and what to sort out before your first job.

There is no cost, lock-in or minimum.

The account form

At stctrader.com.au/#apply, or call 0435 166 168. Please do not put bank details in the form.

Your business name and ABN.

Your name, phone number and email.

What your business is: solar retailer, installer, wholesaler or distributor, or something else.

Roughly how many STCs a month.

Whether you use BridgeSelect.

Our call, within one business day

We check your ABN and the legal name of the business that will trade with us.

We confirm your bank details with you by phone. We never take them by email, so please do not send them.

We sort out BridgeSelect. If you already use it, we connect your existing login to us. If you do not, we set you up

at no cost to you.

Before your first job

Read our written trading terms: the price, when you are paid, and who carries the risk if the regulator does not

approve a certificate.

Your office has the BridgeSelect portal and your installers have the app.

Your installers are accredited by Solar Accreditation Australia and hold the electrical licence the state requires.

On jobs for us, your paperwork names GetSolar Pty Ltd as the registered agent on the STC assignment form.

Your office and installers have the claim checklist: stctrader.com.au/checklists/stc-claim-checklist.pdf.

Already with another trader?

You can keep them. The guide is at stctrader.com.au/switch-stc-trader/.

Read your contract with them for exclusivity, a notice period or a minimum number of jobs.

List the jobs in progress with them and what they owe you.

Leave jobs already assigned to their agent where they are until they are paid. New jobs can come to us.

Your first job

Enter the customer and system details in the BridgeSelect portal.

On install day, the installer scans and validates the panel serial numbers, takes the geotagged photos and gets

the customer's signature in the app.

You check the job and submit it to us. We check it against the regulator's requirements and tell you if something

is missing.

We pay within 1 business day of approving the claim and send you a remittance. On your first claim we also

confirm your business and bank details, so allow for that.
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